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In this nine-minute webinar, Kyle Dewitt, ScanSource VP of Technical Services,
demonstrates how today’s self-serve and consumer-driven processes are transforming
today’s banking and financial industries.
THE FUTURE OF FORTUNE

ENHANCING THE FINANCIAL EXPERIENCE WITH
AUDIO
With more online options to choose from—such as
video analytics and network audio solutions—financial
consumers are becoming more selective about their
face-to-face experiences. Learn about the role
technology plays in improving the customer
experience.
LEND AN EAR

COLLABORATING WITH WEBEX AT CITIZENS
BANK
Citizens Bank offers personal and business
banking, student loans, home equity products, credit
cards, and more. Learn how the organization uses
Webex to transform workplace collaboration and
facilitate communication among its 20,000
employees.
WATCH WITH INTEREST

CUSTOMER ENGAGEMENT FOR FINANCIAL
INSTITUTIONS
While technology is driving change, it also poses
tremendous challenges for financial institutions of all
sizes and in every geography as they work to keep
pace with customer needs and expectations. Are you
ready for the challenge?
RISE TO THE CHALLENGE

HOW TECHNOLOGY HAS CHANGED HOW WE
PAY
When it comes to the traditional payment, methods
have changed significantly over the last 50 years.
The needs for convenience, security, and
regulations have played important parts in
significantly shifting how we pay for goods and
services.
LEARN HOW TECHNOLOGY
PAYS

HOW VIDEO IS BOOSTING ANTI-MONEYLAUNDERING EFFORTS
For banks, the threat of becoming involved in a
money-laundering scheme carries significant risks.
Video-based business intelligence software offers
protection with quick alerts and video files that can
prove what transpired.
SEEING IS BELIEVING

MITEL'S PROSPEROUS CREDIT UNION
SOLUTION
With an end-of-life phone system that lacked
business productivity features, Weber State Credit
Union was unable to accommodate growth. Mitel’s
VoIP solution was right on the money, providing
extensive integration and contact-center features.
READ A CASE STUDY WORTH
ITS WEIGHT IN GOLD
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